ADMITTING

WHAT PEOPLE MAY ASK. . . WHAT YOU CAN SAY. ..

|S my gi’and{“ather going to “l l<r oW th's must l:le scary. Because he
ma|<e *,'t?“ is 90 and cea]ing with other i”nesses, It

IS quite possiHe ke won’t maLe it out 01f

t|1e hospita|. |t IS t00 soon to say For

certain.

N

l/

NS

“HOW can you - ‘et ‘ can 0n|y Imagine how harcl It 1S

not to have visitors. Rigl‘lt now,

anyone visitzl ]’m a”

they will be in more danger iFthey

alone here. come here. You can use the phone,

although | know it s not the same.”

:
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C.ALM.ER. -COVID AS STARTING PLACE FOR ADVANCE PLANNING

C ChecL In

l ISSUes

Motivate
them to
choose a

“How are you dong with all of this¢

Wl’nat have you [t)een t|n|n|<1ng aloout
COV[D an& your sH:uatu::m2

“ls there anything you wou]cl want us to

know i{:you got COV D/ iFyour COVID
oets had?

“Who would speak for you i{:things ot bad?
“What matters most to yougn

“Based on what YOU’VG said, | recommend

: What do you thinL'.Z"

ProXY and ta“{i”"

“ﬂlis can Be rea”y harcl to ta”< about...”
emotion

Any clocumentation can |9e very help{?u\ to

Record the

discussion co”eagues

| ” record what you ve sald lt S very

sful. Thank you,
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WHAT PEOPLE MAY ASK/SAY. . . WHAT YOU CAN SAY. . .

N~
Vp)
=
X
'
2
O
B
<
O
P
|
2
P
@)
l.lJ
(»
S
a
>
o
O
M
Vp)
L)
a
-
G
=~
O
(A74
C:
ol
—
<
—
—
<
=
3"_‘
=
=
=

L .
- h %
.~ - >
F~ ,
2 [T -
: S b '?,‘é;a
§ | i 3
; ] A
L [ N
r. o 11§ |
A\
;"I i -

Y
HT;.,_ . aﬁt

= B T == :--h!i ll'i

NATHAN A. GrRAY, MD TexT ADAPTED FROM VITALTALK



NOTIFYING

“Yes,!m his daughter. | |i’ve 5 lfnrs

“What’s going chn(.2 Has something
happenedzl"

7

l l<new thi’s was coming, Iﬂut | cli'cln’t
expect it

SO Fast... i

& .
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TRIAGE

Why shouldn t \just g0 to the
hospitalg

@NATHANAGRAY

(TN

Why are you trying
to Leep me out OF the
hosl:)italz

e T~ e ]

——
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Our primary concern Is your salfety. We

are trying to organize how peop‘e come

in. Please FIH out the questions on"ne,

and y

or

.YOUI’SE'H: and cveryone e|se."

| Imagine yo
the best pOSS|

U are worried anc[ want

9|e care. Rig

nt now, the

hospital has l:)ecome d Very, Very

dangerous place UHIESS you I"E‘El“y,

rea”y need It. The sarest tlﬁng you can

clo 1S
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