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O|Z A0 A= BHALS| COVID HEO| AIMElE UM U= = SEO| 2ol tistotct.

C Check In (&¢9))
"OIEA XL AMojg? (A9 AEE mefstr])
A Ask About COVID (2L} 19 0f 2l &
o "TRUIQ SIXY BAHEO| AZO| CHSIA OfT A AZtSIA| Q7"
e (A =70
L Lay Out Issues (O3 THLH7])
o "X3Y7t ZH|EHOF & AS0| AN/ BRI OS] RBOHM=E, M Sl
o "TZLO| ZRCHD Dof B2UTH LS ofstEICH, X7t 200 0F & 20| 3
M Motivate Them To Choose A Proxy And Talk About What Matters
(2|2 X’dstn Zact 2H 0] thsll 0|0k7| & LiE = AEE F7|7 ()
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o "XZ2 Cha S0t S YLICE Ol &M 2AHZ0 A= F 0| 7t 5227t (
S SO B3 U7 K| 20| RS A7)
o TS| - 230 52 = ACLKH. "H7t XS] E2 ASS EUZ, M= [0lAIS
S {EA S5t 2
E Expect Emotion (Zd 0] &)
o Ol MBOIML; ZHHQI #S0| LIS 4 YChe HS FFO £1 - 1 AHE YOpF7|
"MB}7| 022 A 3 AUFLCh
R Record The Discussion (CH3} 7| &)

o ZIEHSH HE X2t BYAIE S EMS) SFEH SR A0 =80 E AYLCH
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Abho]| 2t “SHARE”

Xt gHerofl CHalh O] oF 7| BHCt. (Ofl. B &)

S —— Show the guideline (X| & & EO{F7|)

o “O|AO| X3 7|2t A= X|HO0| M O 2 MEfS| A2 S S o St Q= ALt

—

o (AEXOA HYHZ 2B U= FEFEH AT

H —— Headline What It Means For The Patient’s Care (1 2tX}2| X| 20| A 2|0|5}= HEE LX)

o "M SHXHZEL| BR, O|AEZ EALE 7|20| O LIOHX|2 HE O|AY = UAEE
M7t & = Ue ZE A2 St QOYLch M7t SER- = Q= A2
SeAE E MASE AO|Lt HE0| HE 4% dHAM=E ot A YLCH”

o ("0 CHBY HA Tt F|, SHX| B2 A2 0[0F7| Bt

A —— Affirm The Care You Will Provide (X| 3 & & &0] CHsH 24! 35] 0]0fF7| 8}7])
o "N3l= KR AZ1S Y AYLICEH SXHEHM 27 SHAlZ BFEf L CH
R —— Respond To Emotion (Z780]| B2 5}7|)
“Z7HO0| ot EolA|H & .-
E —— Emphasize That The Same Rules Apply To Everyone (X| M 0| 25 0f|# HEE S Z X)
o “XM3l=O|HEZHIAIAH 7|20 A= ZE SR A & L5HA H &5t LS LICE.

A2 2 X 20| M B K| 5= ZA 0] OF & LI T

O SJAtxE A H2 7|20 97| YHO| ALZO|L} $HAt 52 HYUS Wt AL LICH 97| oLt 2xt F50
SEEH = XH2 O 0|Y AL85HA| Gh& L.
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L — Lead The Way Forward (CiE& 0| Z0{L}7}7)
o "M AES Y A=A Y], [0S 1LCty

o “HHEZOIAESOA O|A2 P& S-YLICL”

=

o “IBHAICHE K7} IOl A S Eote e AS LT

O —— Offer The Four Things That Matter To Most People (22 AIEHE0f|A| SR8t 4 71 X| & H| ¢

o A RE[=0[mte ST AU2R TS 5 U= 7|27t AS LT
o “"HSL HOH A L2 5 7HK| —O| UASLICE O SOM 7+E 22| &0 2o AT ALESHAIH

gLt

4 AR
5. &A7te

o “0|F0f 3t 2 O ALt

V — Validate What They Want To Say (10| 5t1 4 0{5l= &2 X|X|5}7])
° ux-lljl-ol_E[:}_O E”'O|L-”8u

o “DHOFH| [ZO|] MOIAH I A LSHFCHH, M 7F7HK] QAT =IAK| 0 YL 4 SHAS A 2ot
o “HESAZO| HE2 RSHAGELE o4 == A2 7 0a
o “AESINQ. M| A|ZHE ZEK| 1 SHAO| SHLH O] OF7| SHM Q.
E —— Expect Emotion (Z’d 0| &3}7])
o TR Z2O| YA OFF 2B EMRALL 2R
o B TR Y FAITH7|CHE FA|Z0{Q? DL S XL LO0| HAC AKX OIS D AlojM .~
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